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What s the | T DeparSericent & | T Director

One of the most popular services from Active8s is the IT Departmen tand IT
Director services. These smart services have been designed to fit into any
type of business of any size.

We wunder st and c thawaysafioi 6TPersonnel especially top
end specialists that can charge silly money for wages or services so we came
up with a solution that will g ive everyone a chance to have their own
gualified team of technical experts when they need them.

Ok imagine having you own team of high end technical experts at the end

of the phone or a quick click of the mouse to solve all your IT problems for all
your staff and not have to w orry about high wages bills,  sick leave or holiday
pay sounds good right?

Also imagine having your own IT Director to keep your IT in top order, let you
know about major updates or project ma nage future expansion or upgrades
well stop imaging because its here  Active8s will give you this complete
peace of mind , you worry about your business while we take care of your IT.

Well this does sound expensive | hear you say but what if | told you we have
clients using this service fo r as little as £400 per month. They get full technical
Helpdesk support using our state of the art helpdesk system and call login
system.

We even give you the ability to login to our customer portal and see what
calls your staff has logged over the week, month or year and download
these stats to a CSV file for you to keep as a record.

Not only do you get the support of the high end Active8s Technical Experts
but we deal with the likes of Microsoft, Apple, Novell, HP, Dell, RIM and many
more big vendors in  the market today, so if there was a problem that we
havendt seen be fndfiihea fia theh wecarusimgly pass the call

to the coders of that package to have patch written which would cost you

allot of money if you did this direct but because we have many contracts
across the UK we pay for this service

0 E \né&you have an IT person or IT Department already we  can still offer you
our full technical expert services and vendor support in case you or your
team need that extra  pe ace of mind 0
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Key Benefits:

W 24/7 365 Support (this is an bolt On)

®» Your Own IT Director (project management & updates)

®» Full technical PC/Mac and Server support

®» Support using IM (instant messenger) services (Saves on Phone Calls)

®» Internet Call login services (log your calls and see the progress)

®» Customer Portal login system (to see all call stats)

®» Direct Support E -mail services (E-mail a technical expert directly)

®» Direct support number to the support desk (No call centre)

®» Option for out of hours calls (thisis an  bolt on) From 7pm to 7am

®» Network health checks Every morning (this is an bolt on)

®» Help and advice

You can see why this is one our more popular service s, your own high end IT
Support personnel when you need them.

Department serviceit &8 i nstant support when you

We offer a free demo for our helpdesk system to show how quickly we can
connect to your systems and show you how easy it is to use so why not give
us a call today to try it for yourself.

Telephone: 0845 2587100 | Email: info@active8s.com | Web: www.Active8s.com
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